PLANTRONICS SUPRAPLUS”
WIRELESS

Total wireless freedom and all-day comfort

Wireless headsets improve customer satisfaction, training processes and productivity by allowing
supervisors and agents to move freely and stay connected, resulting in clearly improved metrics.
That’s the promise of the Plantronics SupraPlus Wireless, the first wireless headset specifically
designed for Contact Centres.

Key features: e

Accessories
Recommended:

e Electronic Hookswitch (APS-1, APA-2, APT-3, APC-4, APP-5),

e Multi-tasking made easy — simultaneously write or
type notes, access papers, or even just relax and
enjoy your coffee, whilst talking business

e Excellent sound quality — with unrivalled
noise-cancelling microphone

e Freedom to roam — you can move up to 100 metres
from your desk without missing a call ¢ One system, many users — with QuickPair™, hot-desk or
shift workers can keep their own personal headset and

e Choice of wearing styles — available in monaural . :
e use it at any desk where there is a base

and binaural versions

o

TALK TIME 9HRS COMFORT RANGE 100m

NOISE-CANCELLING QUICKPAIR WEIGHT 66g

Best for:

e Contact Centre supervisors
who need to roam the floor
and stay connected

compatible with ideal for
DESKPHONE CONTACT CENTRES

ssojalip) shideldng soluoJiueld

HL10) — to answer/end calls when away from your desk HL10
(phone manufacturer dependent)
Optional accessories:
e OLI (on phone visual indicator)
oLl
Product specifications
Plantronics SupraPlus Wireless
Wearing style Over-the-head
Weight 669
Range (up to) 100m (50m in typical office)
Talktime (up to) 9hrs
Microphone type Noise-cancelling
Other features Volume control, mute
Technology QuickPair, DECT
Order information
Part number EAN codes
Monaural Noise-cancelling 39986-01 5033588026556
Monaural Noise-cancelling with HL10 lifter 39987-01 5033588026570
Binaural Noise-cancelling 39261-01 5033588019350
Binaural Noise-cancelling with HL10 lifter 39263-01 5033588019398
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